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WIRELESS VOICE AND MESSAGING SOLUTIONS FOR

HEALTH CARE

Being able to communicate effectively from anywhere around a healthcare facility
delivers many benefits , including improved responsiveness to patient needs,
increased staff productivity and higher levels of staff safety.

Key staff can carry a single, portable device that is not only a cordless telephone,
but can also receive urgent text messages and can even be used to raise the alarm
in the event of an emergency. A range of solutions are available that suit a variety of
sites, from small nursing homes and aged care facilities through to large retirement
villages and both private and public hospitals.

MOBILITY HAS MANY REWARDS

For nursing staff, doctors, administrators and maintenance staff to be able to carry
their telephone extension with them throughout the facility has many tangible
benefits.

Missed calls become a thing of the past and nurses do not need to waste time
moving between their patients and their nursing stations to make or take phone
calls. Being contactable while on the move improves staff efficiency and as all
internal calls onsite are free, costs can be significantly reduced.

DELIVERING MESSAGES HAS NEVER BEEN SIMPLER

Integrated text messaging capability provides much more functionality than just
wireless voice communications. By interfacing with an almost unlimited choice of
paging, nursecall, alarm and LAN based messaging systems, the cordless system
becomes a truly integrated wireless solution for health sites.

Call points, EWIS systems, fire panels and duress devices can all be integrated to
generate messages for dispatch to cordless handsets, pagers, display boards or
audible alarms. Text messages can be sent to individuals or groups of cordless
handsets.

PROTECT YOUR MOST IMPORTANT ASSET

Many healthcare workers are required to work in environments where their
personal safety is at risk. Cordless handsets with duress functionality ensures
that the alarm is raised if urgent assistance is required.

With features such as alarm button, rip cord, man down and location
identification, duress handsets deliver peace of mind to users and also enables
facilities to meet their OH&S obligations.
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